Terms and Conditions Youth Creation
1. Enrolment

By enrolling in classes at Youth Creation, students and/or
parents/guardians agree to comply with these Terms and
Conditions.

All registration information must be accurate and kept up to
date. Parents/guardians are responsible for informing the
school of any changes to contact details, medical information,
Or emergency contacts.

2. Fees and Payments

» Fees are payable in advance and must be paid by the due
date stated on the invoice.

* Payments may be made via the cardless payment link or
cash. Starting September 2026.

« Late payments may result in a student being unable to
attend classes until outstanding fees have been settled.

» All fees are non-refundable except where required by law
or at the discretion of management.

* The value 1s inclusive of the full calendar month, covering
all scheduled YC classes and private lessons regardless of
planned or unplanned absence.



3. Attendance

« Students are expected to attend classes regularly and
punctually.

» Missed classes are non-refundable and cannot be
transferred unless agreed by management.

« [If a student is unable to attend due to illness or other
circumstances, parents/guardians should notify the school
as soon as possible.

4. Cancellation and Withdrawal

« A minimum of 4 week’s written notice 1s required to
withdraw from classes.

* Fees remain payable during the notice period.

» The school reserves the right to cancel or reschedule
classes where necessary. In such cases, an alternative
class, credit, or refund may be offered.

5. Behaviour and Conduct

« Students are expected to behave respectfully towards
teachers, staff, fellow students, and visitors.

« Bullying, abusive language, discrimination, or disruptive
behaviour will not be tolerated.



The school reserves the right to suspend or remove any
student whose behaviour is deemed unacceptable. Fees
will not normally be refunded in these circumstances.

6. Health and Safety

Parents/guardians must disclose any relevant medical
conditions, allergies, injuries, or additional support/
behavioural needs.

Students should not attend classes when suffering from a
contagious illness.

The school may administer basic first aid where
appropriate and seek emergency medical assistance if
required.

7. Uniform and Dress Code

Students must attend classes in suitable appropriate
clothing and footwear for the class.

Jewellery should be kept to a minimum for safety reasons.

Long hair should be tied back where required.

8. Photography and Video Recording

The school may take photographs and video recordings
during classes, performances, workshops, and events for
educational, promotional, and marketing purposes,
including social media platforms.



Consent will be obtained separately where required.

Parents/guardians may withdraw consent in writing at any
time.

9. Performances and Events

Students may be invited to participate in performances,
examinations, competitions, workshops, and other events.

Additional fees, costumes, travel expenses, or rehearsal
commitments may apply.

Participation in these activities may be subject to
attendance, commitment, and teacher recommendation.

10. Competition Team Requirements

Students selected for a YC Competition Teams are expected
to demonstrate commitment, dedication, and regular
attendance.

Competition Team members must attend all required
team classes each week.

Competition Team members are required to attend the
designated Sunday Street Dance class as part of their
training programme.

Selection for competitions i1s by invitation only.
Participation in competitions is at the sole discretion of
Team YC, and invitations may be offered based on



attendance, commitment, attitude, progress, and team
suitability.

Team Y C reserves the right to review a student’s place
on the Competition Team if attendance or commitment
requirements are not met.

11. Personal Property

Students are responsible for their personal belongings.

The school accepts no responsibility for loss, theft, or
damage to personal property brought onto the premises.

12. Limitation of Liability

Participation in dance, acting, singing, and other
performing arts activities involves a degree of physical
activity and inherent risk.

While reasonable care will be taken at all times, Youth
Creation accepts no liability for injury, loss, or damage
except where caused by negligence or where liability
cannot legally be excluded.

13. Safeguarding

The welfare of children and adults 1s of paramount
importance.

The school operates in accordance with its safeguarding
and child protection policies.



* Any safeguarding concerns will be handled in line with
statutory guidance and procedures.

14. Data Protection

» Personal information will be collected, stored, and
processed 1n accordance with applicable data protection
legislation.

* Information will only be used for legitimate school
purposes and will not be shared with third parties except
where required by law or with consent.

15. Changes to Terms and Conditions

The school reserves the right to amend these Terms and
Conditions at any time. Updated versions will be made
available to students and parents/guardians.

16. Acceptance

By enrolling with Youth Creation students and/or parents/
guardians confirm that they have read, understood, and agreed
to these Terms and Conditions.



